
 

Issue 40 

Dear Colleague,  

Please find our latest update which features information on: 

• NHS Test and Trace service: Randox Test Kit update 

• An innovation competition from ADASS 

• Recognising the deterioration of a patient 

• PPE guidance for home and residential care providers 

 

Thank you for continuing to engage with us and for your ongoing support. 

NHS Test and Trace: Randox Test Kit update 

On July 16 the Department of Health & Social Care (DHSC) wrote to all care homes 

who had received Randox test kits from NHS Test and Trace, instructing them to 

immediately cease using these kits for testing. 

This pause in the use of Randox test kits was a precautionary measure while they 

investigated a potential safety issue that we had been made aware of and asked all 

care homes to keep their test kits in a secure location and ensure they are not used. 

The Medical Health Products Regulatory Agency have taken the decision to recall 

Randox test kits.You can read the full statement on Randox test kits online.  

If you have unused Randox test kits, you must return them by following these steps:  

• Check if your test kits are manufactured by Randox, you can do this by 
looking for the word “Randox” clearly marked on the outer packaging 

• Print your Randox recall return label 

• Ensure that all Randox test kits are packaged in a large cardboard box with 
the Randox recall return label printed and stuck to the box so that it is clearly 
visible 

• Book a special courier to collect your recalled test kits the next day (if booked 
before 17:00pm), using the special next-day recall booking portal at 
https://www.testkitrecall.co.uk  

• Your special courier will arrive the next day between 09:00am and 13:00pm if 
booked before 17:00pm. Please ensure that the return label is visible on the 
return box otherwise the courier cannot accept the test kits 

 

https://www.gov.uk/government/news/update-on-randox-test-kits--2
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/908984/Randox_Recall_Return_Label_v2.jpg
https://www.testkitrecall.co.uk/


 
 

Please ensure that you only use www.testkitrecall.co.uk  to book your special courier 

for recalled test kits. You must not use the normal courier portal.  

The DHSC ask that you schedule your recall collection for a day that you are not 

planning to complete coronavirus testing, so that there is no risk of returning 

incorrect kits to couriers.  

Please action this request immediately and return all unused Randox test kits in your 

home as quickly as possible. 

In the meantime, if you have any further questions please join their regular webinars 

or contact the 119 helpdesk.  

An innovation competition from ADASS  

ADASS would like to thank you for the excellent work you and your teams have been 

doing to keep people safe and supported during the pandemic and to acknowledge 

the emotional cost of losing people that you may have cared for many years.  

Your hard work has meant that so far, the East Midlands has had less outbreaks in 

its care homes than many other areas but as you will be aware as communities start 

to move to their new normal and lockdown eases, the risk to the people you support 

and the need to maintain the high standards of infection prevention control is even 

greater. 

Recognising that most of you will have already undertaken lots of IPC training and 

will be having regular conversations with staff, ADASS have been really impressed 

by some of the innovative approaches that staff, and managers have introduced to 

keep IPC at the front of peoples thinking. 

ADASS are keen to capture those grass roots ideas on how to keep IPC issues “live” 

so they can build a set of good ideas or top tips resources for services across the 

region.  

To encourage participation, they are offering a small incentive and will pick the 3 

most innovative, creative and fun ideas and will reward the service with a cash prize 

of £150. The only condition will be it must be spent on something to treat the team or 

individual who has submitted the idea.  

One of their provider colleagues from Northamptonshire has shared how they 

manage capturing and actioning ideas in their home which may help you get started.  

Infection Prevention Control Idea Slides 

Idea Cards Template 

Turning Ideas into Action Template 

All entries to be sent to Jane.halls@nottinghamshire.gov.uk by 28th August 2020. 

All ideas will be collated and shared back as a resource for the sector. 

http://www.testkitrecall.co.uk/
https://event.on24.com/wcc/r/2375949/724EF6345473A192F6B9C19334699A29/1077953
https://resources.leicestershire.gov.uk/sites/resource/files/field/pdf/2020/8/14/Infection-Prevention-Control-ideas.pdf
https://resources.leicestershire.gov.uk/sites/resource/files/field/pdf/2020/8/14/Idea-cards-template.pdf
https://resources.leicestershire.gov.uk/sites/resource/files/field/pdf/2020/8/14/Turning-ideas-into-action-template.pdf
mailto:Jane.halls@nottinghamshire.gov.uk


 
 

Recognising the deterioration of a patient 

As part of their commitment to supporting the care sector, the West Midlands 

Academic Health Science Network (WMAHSN) and East Midlands Academic Health 

Science Network (EMAHSN) looking for support with some work focused around 

improving quality and safety in care homes in the region relating to deteriorating 

residents. 

One of the ways which they are hoping to provide support going forward is through 

further QI training focussing on improving recognition and management of 

deteriorating residents.  

In order to understand what training would be of most benefit they are conducting 

a region wide survey with care homes about current practices relating to recognition 

and management of deterioration to establish current practice, areas of excellence 

and potential areas for improvement and education.  

Attached below is a link to the online surveys.  The survey takes approximately 10 

minutes to complete.  The deadline for care homes to complete is close of play on 

28th August 2020.  The survey is for all types of care home and can also be shared 

with Domiciliary Care Providers: 

West Midlands Care Homes Deterioration Survey 

East Midlands Care Homes Deterioration Survey 

PPE guidance for home and residential care providers 

Please be aware the DHSC have recently produced a set of accessible PPE 

guidance for community & social care (non-clinical) settings. Please use this within 

your services, as necessary. 

 

As ever, thank you for your ongoing support. 

 
 

Yours sincerely 

Jon Wilson 

Director of Adults & Communities 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2F1NydAFuiZTYvaHmQUoJf-pwPzwRW8W-9Bor_6RBNMWBA%2Fedit&data=02%7C01%7CEPerkins%40rutland.gov.uk%7C9ceb5ec3932e4e71291e08d83eb42e89%7C60a080bbbc0f4d9399c183748e10674d%7C1%7C0%7C637328290886797125&sdata=4Uo1FV0qwdhcl2MvGQvyxgqbnZYdnOS9XNT5LMdDdyw%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocs.google.com%2Fforms%2Fd%2F1B2LHwdKLSpSNPBvvdcxZAW25wIfM24Y6A9OEGPM0Mdk%2Fedit&data=02%7C01%7CEPerkins%40rutland.gov.uk%7C9ceb5ec3932e4e71291e08d83eb42e89%7C60a080bbbc0f4d9399c183748e10674d%7C1%7C0%7C637328290886797125&sdata=Xm3F%2FQie8mn1B5bWE2T8h4BQBx80zd0THRU8Y5ZtkJo%3D&reserved=0
https://www.gov.uk/government/publications/personal-protective-equipment-ppe-illustrated-guide-for-community-and-social-care-settings
https://www.gov.uk/government/publications/personal-protective-equipment-ppe-illustrated-guide-for-community-and-social-care-settings

