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Nottinghamshire Divisional Headquarters 

Beechdale Ambulance Station 

Beechdale Road 

Nottingham 

NG8 3LL 

Telephone: 0115 884 5000 

Website: www.emas.nhs.uk

Ref: Education guide 

13 February 2018 

Dear Head 

Re: Calling 999 for an Ambulance, a guide for Education 

Following a Coroners hearing in the South West, the Coroner has asked that guidance on calling 
999 for an ambulance be shared with all educational establishments.  
We felt this would be beneficial for all educational establishments across the East Midlands. 

The aim of the guidance is to help and support education staff when calling 999 in order to achieve 
an appropriate and timely response. 

Please distribute and display appropriately within your education setting. 

Also if you have a defibrillator at you location, please ensure you have sufficient staff trained in 
paediatric resuscitation and can use the machine. 

If you would like further information on this please contact me via 
ecasnt.safeguarding@emas.nhs.uk

Yours faithfully  

Zoe Rodger-Fox 

Head of Safeguarding 
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